
Sam’s Brasserie

Riverside Studios

Proposed Conditions

1. High Definition CCTV shall be installed, operated and maintained at all times that the 
premises are open for licensable activities and;

a) shall be checked every two weeks to ensure that the system is working properly and 
that the date and time are correct. A record of these checks, showing the date and 
name of the person checking, shall be kept and made available to Police or 
authorised Council officers on request;

b) one camera shall show a close-up of the entrance/s to the premises to capture a 
clear, full length image of anyone entering;

c) shall cover any external area of the premises accessible to the public;

d) recordings shall be in real time and stored for a minimum period of 31 days with 
date and time stamping;

e) footage shall be provided free of charge to Police or authorised council officers 
within 24 hours of a request;

f) a staff member from the premises that is conversant with the operation of the CCTV 
system shall be on the premises at all times. This staff member shall be able to show 
Police or authorised officers of the Licensing Authority recent data footage with the 
minimum of delay when requested. This data or footage reproduction shall be 
almost instantaneous.

 
2. Membership of the local Pub Watch scheme shall be entered into when in operation.

3. Alcohol shall not be consumed other than during the permitted hours for the sale of alcohol 
and during a 30-minute period immediately following the permitted hours.

4. Appropriate signage shall be displayed in prominent positions, informing customers they are 
being recorded on CCTV. 

5. All relevant staff responsible for selling alcohol shall receive regular training in the Licensing 
Act 2003 in terms of the licensing objectives, offences committed under the Act and 
conditions of the Premises Licence. Written records of this training shall be retained and made 
available to police and authorised officers of the Licensing Authority on request.

6. All relevant staff shall be trained in how to manage a crime scene and crime scene 
preservation. This training shall be repeated at least once a year and written records of the 
training kept on the premise and made available to Police and authorised officers of the 
Licensing Authority on request.

7. No noise or vibration associated with the operation of plant at the Premises shall give rise to 
a nuisance to the occupiers of neighbouring properties.

8. No smells generated from the cooking processes at the Premises shall give rise to nuisance to 
occupiers of neighbouring properties.

9. Rubbish including bottles or cans shall not be deposited outside the Premises and refuse 
collections and deliveries shall not take place between 23:00 hours and 07:00 hours the 
following day.



10. The licence holder shall make available to all residents a dedicated telephone number that 
shall be staffed at all times when the premises are operating to which complaints of any noise 
or disturbance may be addressed. The number shall be circulated to all residents with close 
proximity to the premises on at least one occasion every three months.

11. The licence holder shall keep a record of complaints received, including the complainant’s 
name, the date and time, nature of the incident complained of and subsequent remedial 
action undertaken. This record shall be kept available for inspection at all reasonable times by 
the Council’s licensing officers.

12. A notice displaying the conditions of the premises licence shall be displayed in prominent 
position at the premises where they can be easily seen and read by staff members.

13. The premises shall operate a Challenge 25 age restricted sales policy and shall display 
appropriate signage advising customers of this policy. 

14. The number of persons permitted in the restaurant external seating area shall be limited to  
(excluding staff) 40 persons at any one time.

15. Licensable activities in the restaurant external seating area shall stop at 21:30.

16. Licensable activities in the restaurant external seating area shall be limited to seated 
customers and waiter/ waitress service.

17. The restaurant external seating area shall be monitored by staff at all times whilst open to 
the public.

18. Customers and staff shall be prohibited from accessing the alleyway and using the restaurant 
alleyway exit/entry after 22:00.

19. Subject to planning approval and in consultation with the Queens Wharf and Chancellors 
Wharf Residents Associations the premises licence holder shall erect a soundproof structure 
over the terrace area (as delineated on the plan) in order to minimise noise emanating from 
customers.

20. The premises licence holder shall ensure that adequate sound proofing is installed in the 
restaurant.

21. Smoking shall be prohibited in the restaurant external seating area.

22. The premises shall operate a written dispersal policy and all relevant staff shall be trained in 
its implementation.

23. The terrace area and restaurant external area shall be closed at 22:00 Monday – Sunday and 
access to patrons and access will be prevented to patrons from this time.

24. Off sales of alcohol are limited to outside catering and home delivery service.


